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Department of Child Support Services 
 
 
Grand Jury Findings: 
 
1. The Grand Jury finds the interview rooms need to be reconfigured to insure the 

safety of the staff. 
 
2. The Grand Jury finds the sliding glass windows in the reception and “check-in” area 

are in need of security modifications. 
 
3. The Grand Jury finds the office procedures protect the identity and privacy of clients. 

 
4. The Grand Jury finds the patio area is insecure and a safety concern. 

 
5. The Grand Jury finds the office procedures to be comprehensive, thorough and 

highly commendable. 
 
Grand Jury Recommendations: 
 
1. The Grand Jury recommends the interview rooms be reconfigured to provide a 

safety barrier between staff and clients. 
 
2. The Grand Jury recommends replacement of the current sliding glass windows in 

the reception and “check-in” area with bullet-proof glass for security of the office and 
staff. 

 
3. The Grand Jury recommends destroying the closed files located in the off-site rental 

storage. 
 

4. The Grand Jury recommends the patio area be enclosed and secured as a top 
priority issue. 

 
 
Response from the Board of Supervisors and the Department of Child Support 
Services: 

 
The Board of Supervisors supports the response from the Director of Child 
Support Services and concurs with the recommendations of the Grand Jury.   
 
Identified areas of the Child Support Offices were remodeled to ensure safety and 
security.  Individual portions of the remodeling were completed in March and 
June of 2010.   
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The County is required by law to retain closed case records for a specified period 
of time; therefore, destruction of the records that fall within that time-frame may 
not be destroyed.  The Department has indicated that it will investigate the 
possibility of converting closed files to electronic image files, thereby reducing 
the storage area required, once they have completed the conversion of open files. 
 
We have included the response from the Department of Child Support Services as 
Attachment A. 
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Sutter County Jail 
 
 
Grand Jury Findings: 
 
1. The Grand Jury finds the need for video surveillance cameras for all squad cars. 
 
2. The Grand Jury finds the need for the purchase and installation of video surveillance 

cameras in the sleeping areas. 
 
3. The Grand Jury finds the need for additional food storage space. 

 
4. The Grand Jury finds the medical care is sufficient. 

 
5. The Grand Jury finds the Second Change Program commendable. 

 
6. The Grand Jury finds the minimum security area needs to be upgraded to medium 

security. 
 
Grand Jury Recommendations: 
 
1. The Grand Jury recommends the continued search for grants and budgeting to 

provide video surveillance cameras in all squad cars. 
 
2. The Grand Jury recommends the video surveillance cameras be purchased and 

installed in the sleeping areas as funds become available. 
 
3. The Grand Jury recommends acquiring additional food storage space to purchase 

food in bulk quantities. 
 

4. The Grand Jury commends the Sheriff’s Department for inmate medical coverage. 
 

5. The Grand Jury commends Captain McElfresh on the new Second Chance 
Program. 

 
6. The Grand Jury recommends upgrading the minimum security area to medium 

security by bringing this are up to security and fire codes. 
 
 
Response from the Board of Supervisors: 
 
The Board of Supervisors supports the response from the Sutter County Sheriff-
Coroner.   
 
The Board of Supervisors approved funding in FY 2009-10 to upgrade the 
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minimum-security facility so that it could be used for medium-security inmates.  
The balance of that project funding, in the amount of $506,600, has been carried 
forward to FY 2010-11.  The Public Works Department is currently working to 
finalize the project plans.  The plans must also be reviewed and approved by the 
Correctional Standards Authority. The Department currently expects to complete 
construction in April of 2011.   
 
The Board of Supervisors approved funding of $27,565 in FY 2010-11 to purchase 
five new digital video cameras, to be purchased concurrent with the replacement 
of five patrol vehicles.  The Board of Supervisors supports the Sheriff’s plan of 
using grant funds to purchase in-car video cameras with the goal of outfitting 
each patrol car with a camera. 
 
The Sheriff is an independently elected official, and as such, responds directly to 
the Grand Jury’s findings and recommendations concerning his office.  A copy of 
Sheriff Parker’s response is included in this document as Attachment B. 
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Yuba-Sutter Juvenile Hall 
 
 
Grand Jury Findings: 
 
1. The Grand Jury finds the visitors’/receiving area needs to be updated with added 

security. 
 
2. The Grand Jury finds the control room needs to be updated. 
 
3. The Grand Jury finds the cell windows are in need of replacement. 

 
4. The Grand Jury finds the cell doors are deeply engraved with graffiti. 

 
5. The Grand Jury finds the walls in the multi-purpose room are in need of repairs. 

 
6. The Grand Jury finds the needed funds for repairs are unavailable at this time. 
 
Grand Jury Recommendations: 
 
1. The Grand Jury recommends updating the visitors’/receiving area. 
 
2. The Grand Jury recommends updating the control room equipment. 
 
3. The Grand Jury recommends replacing the cell windows. 

 
4. The Grand Jury recommends removing the graffiti. 

 
5. The Grand Jury recommends the walls in the multi-purpose room be repaired. 

 
6. The Grand Jury recommends the continued search for grants. 
 
 
Response from the Board of Supervisors: 
 
The Yuba-Sutter Juvenile Hall is a Bi-County Department that serves both Yuba 
and Sutter Counties.  Yuba County is the lead agency for the Yuba-Sutter 
Juvenile Hall.  While not listed as a respondent, the Board of Supervisors has 
included, for completeness, Superintendent of Institutions Frank Sorgea’s 
response along with a cover memo from the Sutter County Chief Probation 
Officer as Attachment C.   
 
The Board of Supervisors concurs with Mr. Sorgea’s response.  As stated in the 
response, many of the items addressed by the Grand Jury are maintenance 
concerns that may not be addressed immediately due to financial constraints.  
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However, some work has been performed with local funding, and staff intends to 
correct problems that require immediate attention and which fall within the 
current budget to ensure the safety and security of the facility. 
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Sutter-Yuba Mental Health Facility 
 
 
Discussion: 
 
The Grand Jury conducted an on-site visit of Sutter-Yuba Mental Health Services, and 
in the Grand Jury’s report made no Findings or Recommendations. 
 
 
Response from the Board of Supervisors and Human Services Director: 
 
While the Grand Jury did not issue Findings or Recommendations regarding the 
Sutter-Yuba Mental Health facility, the Human Services Director has provided a 
response to the Grand Jury’s discussion as a point of clarification.   
 
The Board of Supervisors appreciates the report from the Grand Jury regarding 
the services provided by Sutter-Yuba Mental Health Services, and supports the 
response from the Human Services Director.  This response is included as 
Attachment D.   

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment A 
 

Response from Sutter County Department of Child Support Services 







 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment B 
 

Response from Sutter County Sheriff-Coroner 







 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment C 
 

Response from Yuba-Sutter Juvenile Hall 









 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment D 
 

Response from Sutter-Yuba Mental Health 







 




