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HUMAN RESOURCES DEPARTMENT  Prone (s30) 822-7113

Fax (530) 822-7191

1160 Civic Center Boulevard, Suite B
Yuba City, CA 95993

Date: September 20, 2017

To: All Sutter County Employees and Volunteers

From: Sutter County Human Resources Department

Re: Workers’ Compensation Medical Provider Network & Changes: EIA MPN

California Law requires your employer to provide and pay for medical treatment if you are injured at work. Sutter
County is pleased to provide this medical care through a Workers’ Compensation Medical Provider Network — EIA
MPN. A Medical Provider Network (MPN) is a group of health care providers set up by an employer and approved
by California’s Division of Workers’ Compensation to treat workers injured on the job. The enclosed / attached
pamphlet contains important information regarding EIA and your workers’ compensation medical benefits. Please
read it carefully.

Your medical treatment for a work-related injury or illness will be provided through the EIA Medical Provider
Network if your injury or illness occurred on or after January 1, 2007. You still have the option of treating with your
personal physician (pursuant to Labor Code Section 4600) if you have properly notified the Sutter County Human
Resources Department of your desire to treat with your personal physician prior to your injury or illness and your
personal physician agrees to treat you for your work related injury or iliness. A Pre-designation of Personal
Physician form can be obtained by contacting the Sutter County Human Resources Department. If your personal
physician is a participating provider in EIA then you are automatically covered by the MPN, unless your personal
physician was pre-designated. If you already have a work-related injury or iliness that occurred prior to the
implementation of the EIA Medical Provider Network and your treating physician is or becomes a participating
physician in EIA then you are automatically covered, or, alternatively, you may request to have your treatment
transferred to an EIA participating physician.

For additional information, please review the enclosed/attached pamphlet. To obtain updates to the attached
pamphlet on access standards, out-of-area medical treatment, the specialist referral process, how to obtain a copy
of your medical records, or to obtain a complete copy of the Employee Handbook, you may contact EIA Patient
Services Department directly via phone or through the EIA web-site: info@eiampn.csac-eia.org.

This memo is also to notify you of material changes made to the Medical Provider Network Plan which became
effective January 1, 2007.

Recently your employer and/or insurer made changes to the MPN regarding access to medical care in rural areas.
Please read this memo carefully to determine how this change may affect your access to medical care while living
or temporarily residing in rural areas.

The rural access standard policy provides that if in-network services are not available within 60 minutes or 30 miles
of your home or work, the EIA MPN will provide you with a regional area list expanded by adjacent counties or by
5-mile increments of providers who are in the EIA MPN. This list will not exceed 45 miles.

If sufficient services are not available, which would include not having at least three providers in the selected
specialty available within the 45 mile rural area standard, you may obtain medical treatment from a medically
appropriate provider of your choice, whether or not such provider is part of the EIA MPN.

To receive the most up to date information regarding the EIA MPN, including updates on access standards, out of
area medical treatment, the specialist referral process, and how to obtain a copy of your medical records, or to
obtain a complete copy of the Employee Handbook, you may contact EIA Patient Services Department directly via
phone, (800) 544-8150, or through the EIA website: info@eiampn.csac-eia.org.

Sutter County is An Equal Employment Opportunity Employer



