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Sutter Parent Navigation

Agency: Family SOUP

Contract #:

Contract From / To: 07/01/2020

Program Title: Sutter Parent Navigation

06/30/2021

01. CM: Number of parents served

350 35Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 3535Total:

02. CM: Number of children served

4025 15Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

2525 1540Total: 160%

03. CM: Number of Contacts

1410 141Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 141141Total:

05. CM: Number of referrals provided

740 74Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 7474Total:

06. CM: Number of parents participating in "individuals clinics"

270 27Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 2727Total:

07. Number of community collaboration meetings attended with partners by Family Soup

240 24Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

3 BEAS meetings, 3 CCPC meetings, 2 CCPC Public Policy meetings, 3 FEDC meetings, 1 Tri-County 0-3 
Steering Committee meeting, 2 FRNCA Directors meeting, 2 FRNCA Steering Committee meeting, 1 ADR 
Cadre, 2 Sutter County CAC meetings, 3 Air-B Community Collaborative, 1 Sutter County Healthy Families 
Advisory, 1 Sutter County Access & Functional Needs Workgroup.

00 2424Total:

08.1 NCM: Number of parents served

410 41Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 4141Total:

08.2 NCM: Number of children served

4712 35Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

1212 3547Total: 392%

08.3 NCM: Number of Contacts
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1430 143Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 143143Total:

08.4 NCM: Number of referrals provided

1090 109Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

00 109109Total:

09. Number of parents attending workshops (Parent and provider trainings)

    Number of parents attending workshopsNumber Aggregate Events
    Number of providers attending workshopsNumber Aggregate Events

620 62Contract termed No Goal3Q-20/21 04/16/21 Cindy Sandoval

00 6262Total:

 10. Were your planned activities on track this quarter? Please describe any successes or highlights.

0 0Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

All of Family SOUP’s planned activities were on track this quarter. We continued to offer parent-to-parent 
support, referrals, transportation assistance, support groups, activities, and more virtually. We have continued to 
offer our newest playgroup Sensory Play. The children have really enjoyed getting together virtually and having 
an opportunity to play and engage their senses. We have been delivering activity bags prior to each session, 
which is a big hit with the kids. We continue to contact and connect with our families and make sure that they are 
aware of our services and other resources we have to offer and other resources available in the community as 
well.

00 00Total:

 11. Please describe any barriers you had and how you plan to address them?

0 0Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

All of the staff at Family SOUP are continuing to enter client information into Persimmony. We still seem to be 
having difficulty come reporting time, and have met multiple times with ASR and Persimmony staff to get this 
resolved. We are grateful for the work on their end that they are doing to get things figured out so that eventually 
it will be a seamless process. They have been very supportive as we implement this new change in reporting. 
Our most recent meeting was successful in that now we feel we have a better understanding of Persimmony, the 
issues seem to have been resolved and we are now able to complete our reporting independently.

00 00Total:

 12. Please describe any programmatic adaptations you made due to COVID-19?

0 0Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

As mentioned in a previous quarter, Family SOUP introduced a new program to take the place of a previously 
planned program, which was not going to be able to take place due to the pandemic. Family SOUP adapted and 
is now offering Sensory Play monthly to children with special needs in Sutter County who are ages 0-5. We 
continue to offer all of our programs and services virtually, our office continues to remain closed to the public at 
this time. With the regional stay at home order and local advisory being lifted as well as the recent tier change, all 
staff have been given the option to work completely remote, or to come into the office 1-2 days.

00 00Total:

 13. If available, please share a short compelling story, vignette or quote that showcases the value of support for children, families and 
providers in Sutter County.

0 0Contract termed No Goal3Q-20/21 04/02/21 Cindy Sandoval

One of our parents reached out and let us know how excited their child was about the upcoming sensory play 
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and that they kept reminding them it was coming up. The child was also very happy when their sensory play bag 
was delivered ahead of time. They said it was so nice to get a fun bag. The parent shared that they were so glad 
something like this was being offered, especially since their child hadn’t been able to attend any playgroups 
recently.

00 00Total:

037 706743Total by Program: 2008%

037 706743Grand Total:

 Detailed report of each performance measure for each program selected.  Report output includes targets, totals, and 
submitted/approved information.

Definitions:
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